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Test Drive 

1 Login 

There are two Test Drive users created in the starter database: 

¶ Nurse Patty passcode: 0220 

¶ Doctor Pedia passcode: 0222 

V Start EncounterPRO-OS 

Double-click the EncounterPRO-OS icon on the desktop. 
The EncounterPRO-OS login screen appears. 

  

1 Login

This Test Drive is intended to help you document a simple 
sick visit. Step-by-step instructions and screen shots are 
provided so that you can be sure you are on the right 
track. More information on using EncounterPRO-OS is 
available on the website: www.encounterpro.org/wiki 

http://www.encounterpro.org/wiki
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Important: Do NOT use the Windows close control

 to exit any of the EncounterPRO-OS screens.  
Use the Cancel, OK, I'll Be Back or other  

EncounterPRO-OS user interface buttons to exit a 
screen. 

V Login to EncounterPRO-OS 

 

Step 1:  Select the login icon in the upper right of the 
screen (nurse with physician). A number pad appears. 

Step 2:  Enter the access code for the user you wish to log 
in as.  

For this example, log in as Nurse Patty: 0220 

The Office View appears. The initial database has one 
patient in the office in Exam 5. There may not be any 
patients in the Office View of your installation when you 
are performing the Test Drive. 

Note:  You may see a message alerting you that a recent 
backup was not found. This is expected when you first 
download the application. Your network administrator 
should make sure that your database is backed up nightly 
and this alert would need immediate attention, if it appeared at a live practice. 

 

  



/2 Check in a Patient 

3 

EncounterPRO-OS Test Drive  Content created under the Creative Commons Attribution 3.0 License     
© EncounterPRO Healthcare Resources, Inc.   
Please attribute EncounterPRO Healthcare Resources as the creator of this work.  Please indicate the title of the Work: EncounterPRO-OS Test Drive  
Please include this URL for the Work: [URL for work]    Thank you! 

2 Check in a 
Patient 

Typically practices integrate EncounterPRO-OS with their billing and scheduling 
system (PMS). This allows the front desk person to check the patients in through 
the PMS and they will automatically appear in the EncounterPRO-OS Waiting 
Room. For the purposes of this test drive we will need to check the patient in 
manually. 

V Search for the patient 

 

Step 1:  Select the Charts tab on the right side of the Office 
View. The Charts screen appears. 

Step 2:  Enter the search criteria for the patient: 

For this example, enter P in the Last Name field. 

Step 3:  Tab out of the field or select Search. A list of 
matching patients appears. 

2 Check in a Patient
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V Select the patient 

Step 1: Select Warren Phillips1. The Patient Demographics 
screen appears.  

bƻǘŜ ǘƘŀǘ ǘƘŜ ǇƘǊŀǎŜ ά¢Ƙƛǎ ƛǎ ŀ ǘŜǎǘƛƴƎκǘǊŀƛƴƛƴƎ ǇŀǘƛŜƴǘ ŀƴŘ 
bh¢ ŀ ǊŜŀƭ ǇŜǊǎƻƴέ ŀǇǇŜŀǊǎ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ You 
can practice with these test patients to get familiar with 
the EncounterPRO-OS application. 

 

 
 
 
 
 

V Create the encounter 

Step 1:  Select the New Encounter button (first button on 
the bottom menu). The Create New Encounter screen 
appears. 

Step 2: Select the bar for Encounter Owner.  

 For this example, select Dr. Pedia from the list of users. 

Accept the remaining default settings (Office Visit 
Established Patient) then select Finished.  

Step 3: Select which waiting room the patient is in: Well or 
Sick.  Select Sick. The Patient Demographics screen 
reappears.  

Step 4: Select Finished. The Charts screen reappears. 

Note: This manual check in process is not necessary when EncounterPRO-OS is installed and integrated with a PMS system. 
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3 Clinical Staff 
Workflow  

The first part of the encounter is generally documented by a nurse or other 
member of the clinical staff. You should be logged in as the nurse, Nurse Patty 
(0220). 

We will bring the patient into a treatment room, document the vital signs, any 
patient-reported allergies, and the chief complaint then turn the encounter over 
to the provider. 

V Get the patient into the 
examination room 

Step 1: Select the Office tab on the right side of the screen. 
The Office View appears.  

Step 2: Select (click) in an empty examination room. The 
treatment room screen appears. 

Note: If the exam room has "Dirty" under the room name, 
that notifyies the staff that the room needs cleaning from 
the previous patient. Select anywhere in that room and 
select the Cleaned button to make the 
word "Dirty" disappear. 

For this example, select (click) anywhere in 
the space for Exam 1. 

 

 

 

 

 

3 Clinical Staff Worflow

Step 3: Select the Get Patient button in 
the lower right of the screen. The Patients 
Waiting List appears. 

Step 4:  Select the name bar of the patient 
that you checked in, then select Finished. 
The Child Vitals screen appears. (There 
may be a slight delay.) 
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V Document the Chief 
Complaint 

Step 1: Enter the Chief Complaint. Select the gray bar next 
for the Chief Complaint. The Chief Complaint screen 
appears.  

Step 2:  To document symptoms, either type the 
information in the white text area or select from the pick 
list on the left. As you select symptoms, they appear in the 
white text box on the right of the screen.  

For this example, select the following from the pick list: 

¶ Fever 

¶ Cough 

¶ Congestion 

Step 2:  To assign a duration or onset to the symptom, 
select the number, the unit of measure (minutes, hours, 
days, etc.) then select either the Onset or Duration button  

For this example, select: 

¶ 3 

¶ Days (may already be darkened) 

¶ Onset 

Step 3:  To document any pertinent negatives or absent 
symptoms, select No, next to a symptom on the left.  

For this example, select No Vomiting 

Step 3: Select OK. The Child Vitals screen reappears. 
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V Document the vitals 

 Step 1 Enter the vital signs for the patient. You can select  

each field and type in the data or select the button to 
the right of a field to display a number keypad for easy 
data entry.  

You can enter data in either English or 
Metric units. Select the button that 
reads Eng or Met to toggle from one 
method to the other 

For this example, enter the following: 

¶ Wgt: 40 lbs 

¶ Hgt: 42 inches 

¶ Temp: 101 F (Axillary) 

¶ HR: 77 bpm 

¶ RR: 22 rpm 

Note: A red ! appears next to the Temperature. This is a 
visual cue to alert you when the data entered for a field is 
outside the normal range.  

Step 3: Select Done. The Current Medications screen 
appears. 


