This Test Drive is intended to help you document a simg
. L L ® sick visit. Stefby-step instructions and screen shots are
provided so that you can be sure you are on the right

encou r]'te rPRO OS track. More information on using EncounterPRS is

available on the websitevww.encounterpro.org/wiki

Clinical Groupware

There arewo Test Drivausers created in thetarter database:

1 Logln 1 Nurse Patty passcod6220

1 Doctor Pedigpasscode0222

Doubleclick theEncounterPR@Sicon on the desktop.
TheEncounterPR@S login screen appears.
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V Start EncounterPRGOS

By using this program, health care provider agrees that this product is not intended to suggest or replace any
medical decisions or actions with respect to the patients medical care and that the sole and exclusive
ibility for ining the accuracy, or i of any ic, clinical or
medical information provided by the program and any underlying clinical database resides solely with the
health care provider. Licensor assumes no responsibility for how such materials are used and disclaims all
warranties, whether express or implied, including any warranty as to the quality, accuracy or suitability of this
information and product for any particular purpose.
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http://www.encounterpro.org/wiki

V Login to EncounterPROOS

Step 1: Select the login icon in the upper right of the
screen (nurse with physician). A number pad appears.

Step2: Enter the access code fthire user you wish téog
in as.

For this example, log in as Nurse Patty: 0220

The Office View appear¥he initial database has one
patient in the office in Exam Fhere may not be any
patients in the Office View of your installation when you
are performng the Test Drive.

Note: You may see a message alerting you that a recen
backup was not found. This is expecteden you first
download the applicationYournetwork administrator
should make sure that youtatabases backed up nightly

¥ EHRI Medical Logged On: Nurse Patty-0220
™Gy
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Triage
DIRTY

Exam 1
DIRTY

Exam 2
DIRTY

Exam 3

| DIRTY

Exam 4
DIRTY

Exam 5
Pricet, Marvin - 8y (2 days)

Frovider Exam <DiF> (3168)

Exam 6
DIRTY

Exam 7
DIRTY

Exam 8
DIRTY

Office 1/0/0

Telephone 0/0/0

Holding 0/0/0

Billing 0/0/0

Waiting

Checkout

Charts

No Messages

No Tasks

Utilities

Configuration

Logoff

8/12/2M0 0254 PM

andthis alertwould need immediate attention, if it appeared at a live practice.

Important: Do NOT use the Windows close con

q to exit any of the EncounterPRT5 screens.
Use the Cancel, OK, I'll Be Back or other
EncounterPROS user interface buttons to eait
screen.




in a Patient

Typically practices integratencounterPR@Swith their billing and scheduling
system (PMS). This allows the front desk person to check the patients in thr

2 CheCk |n a Pa‘“ent the PMS and they will automatically appear in fecounterPR@SWaiting

Room. For the purposes of this test drive we will need to check the patient ir

manually.
Patien_t Sgarch Office 441
Step 1: Select the Charts tab on the right side of the Offi Criteria
View. The Charts screen appears. ETE— s
Firstname — IR
Step 2: Enter the garch criteria for the patient: Flease enter search | el T
DOB Phone Checkout
_ For this example, enter P in thieastNamefield. S EreED
V' search for the patient [ — i
Step 3: Tab out of the field or select Search. A list of Sutwer At | || overofces @
matching patients appears. Gloar <oxw | Na b
g p pp Search
Tasks (B71)
Utilities
Configuration
Import Chart | Mew Patient | | Logoff
Mistart| | (@ @ |[]3m1Pediatrics Logge... | quick Launch > | 2 E__':I‘ ) F




in a Patient

V select the patient

Step 1:SelectWarren Phillips1 The Patient Demographics
screenappears.

b2GS GKIG GKS LIKNI &S a¢KA
bh¢ | NBFE LISNE2YE | LILYSU N
can practice with these test patients to geemiliar with
the EncounterPR@S application.

Phillips1, Warren, M 5/19/2006 (4 years) [Clin Support]

Thisis a testing/training patient and NOT a real i
is is a testing/training patient an areal person Patient Status Soiai
Billing ID ‘ m Active ‘
Patient Name Warren Phillips1 ‘
: e
Nickname Maiden Nam
Birthdat 5/19/2006 ‘ Tim ‘ o 4dyears ‘
Ph SsN
Primary Provid: Support Primary Office

General Info |Alias | Comm | Care Team | Relations | Insurance | Employment Infa | Open Encounters (0)

Docurnent ts (/0A) | External IDs | User Defined

Finished

V Create the encounter

Step 1: Select theNew Encountebutton (first button on
the bottom menu). The Create New Encounter screen
appears.

Step 2:Select thebarfor Encounter Owner.
For this example, slect Dr. Pedia from the list of users.

Accept theremainingdefault settings(Office Visit
Established Patienthen select Finished.

Step 3 Select which waiting room the patient is in: Well @
Sick SelectSick The Patient Demographics screen
reappears.

Create New Encounter

Encounter Date: 81212010 Encounter Time: 14:58:24

Encounter Type: Office Visit Established (PS)

Description: Office Visit Established (PS)

Mode: Direct

Encounter Ownet Dr. Pat Pedia -0220 New/Established: Established

Supervisor: <None> ‘

Referred By: <None> ‘

Step4: Select Finished. The Charts screen reappears.

. .

Note: Thismanual check in process is not necessary whecounterPR@Sis installed and integrated with a PMS systel
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Staff Workflow

The first part of the encounter is generally documented by a nurse or other
member of the clinical staff. You should be logged ithasurse Nurse Patty
(0220.

3 Clinical Staff Worflow

We willbring the patient into a treatment room, document the vital signs, any
patient-reported allergies, and the chief complaint then turn the encounter ov
to the provider.

@ £1RI Me dical Logeed On: Clinical Support

EEX

Exam 1

Step 1:Select the Office tab on the right side of the scree
The Office View appears. Empty

Office 1700

Telephone 0/0/0

Step 2:Select (click) in an empty exénation room. The
treatment room screen appears.

Holding 000
Billing D00

Waiting 1

Note: If the exam room has "Dirty" under the room name,
that notifyies the staff that the room needs cleaning from
the previous patient. Select anywhere in that room and

Checkout

select the Cleaned button to maklee
word "Dirty" disappear. PRSI B "

V Get the patlent Into the Patients Waiting on "Get Patient" Service g

examination room For this example, seledtlick) anywhere in

the space folExam 1. e W
Step 3:Select the Get Patient button in ]|
the lower right of the screen. The Patient e
Waiting List appears.

Step 4: Select the name bar of the patien
that you checked in, then select Finished
The Child Vitals screen appears. (There
may be a slight delay.)

Highlight Patients and Click Finished to Perform




Staff Workflow

Step 1:Enter the Chief Complainelect the gray bar next |t v sz &) e el Subieies nen ST

Child CC and Vitals

for the Chief Complaint. The Chief Complaint screen TredSt oate Ondereds Today
appears. 150617 (NPafty Chief complaint :

Weight - ko
Step2: Todocumentsymptoms, either type the Height- o

information in the white text area or select from the pick
list on the left. As you select syigms, they appear in the
white text box on the right of the screen. Tempersire: ¢ -

B
B
-
Heart rate : bpm J
B
J‘

Head circumference : cm

For this example, select the following from the pick list: Respiratory rate: E
<NnMaﬂs>"ed! B [,
ﬂ Fever Patient brought by :
1 Cough
f Congestion et |
| Howgtistory || tabs | [ otnerOptions | [ i Be Back H fone ]

V Document theChief
Complaint

Step 2:To assign a duration or onset to the symptom,  Eimwr s TmTererer = I

select the number, the unit of measure (minutes, hours, Chief complaint
days, etc.) then select either the Onset or Duration butto ﬁ%“""““."‘”:jj:" } ich st
ﬂE e I Generic ‘ Specific ‘
) Echills
For this example, select: j::c'd : I 1] 5 ¢ Minutes
ﬂkr ipati | 2 G D Hours Months
| No [Cough | 7 1 4 4
T[ 3 ]| No |Diarrhea [ ! % % -
1 Days(may already be darkened) I | S]]
1'[ Onset ﬁ‘ :: :;::::: I C:.efc«;mmam ” Onset H Duration H?I
el Fever | ever, Cough, Congestion beginning 3 days ago, No Vomiting, | -
. . e Mo |
Step3: To document any pertinent negatives or absent j%:: I
symptoms, select No, next to a symptom on the left. ] Mo sore thromt |
] No [Vomiting |
=i o Mt :
For this example, select No Vortimg j:—‘;‘“”,% }
=

Step 3:Select OK. The Child Vitals screen reappears.
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Staff Workflow

V Document the vitals

Step 1Enter the vital signs for the patient. You can select

each field and type in the data or select t-""Ibutton to
the right of a field to display a number keypad for easy
data entry.

You can enter data in either English or
Metric units. Sedct the button that
reads Eng or Met to toggle from one
method to the other

For this example, enter the following:

Wat: 40 Ibs

Hgt: 42 inches

Temp: 101 F (Axillary)
HR: 77 bpm

RR: 22 rpm

=A =4 -8 -8 -9

Note: A red! appears next to the Temperature. This is a
visual cue to alert you when the data entered for a field is
outside the normal range.

Step 3 Select Done. The Current Medications screen
appears.




